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Contract Appendix H01


WARRANTY REPAIR WORK AND OTHER SERVICES

	Contractor’s Contact person maintenance
	Purchaser’s Contact person maintenance

	Xxxxx xxxx
	Yasuhiro Hatano

	Tel
Fax
	Tel
Fax


	xx xx xx xx                     xx xx xx xx
	+81 48 7813840

	E-mail
	E-mail

	Xxxxx@ xxxx
	yasuhiro.hatano@volvo.com

	Purchasers reference No.: WS xxxxx


HOURLY RATES

	

	Resources
	Hourly rate, JPY

	Mechanic, Electrician, Hydraulics
	XX

	Assembly engineer
	XX

	Service engineer
	XX

	Other..
	XX

	 (All above includes all costs for preparation, documentation etc)
	

	
	

	Surcharge for over time work:
	

	Normal Over time
	

	Working hours after the regular working time during normal working-day between XX:XX – XX:XX
	XX %

	Qualified Overtime
	

	Working hours during weekends (Saturday XX:XX – Sunday XX:XX), or non-working week-day between XX:XX – XX-XX o’clock
	XX %

	
	


TRAVEL AND ALLOWANCE

	

	Official

traveling:
	The most suitable route and way of traveling, from Volvo’s point of view, must be chosen. 

Travel cost for personnel based within 35 km from the site will not be paid.

Lodging and daily allowances cost for personnel based within 65 km from the site will not be paid.

	Car compensation 

	Yes
       FORMCHECKBOX 
  JPY xxx/km 

No
 FORMCHECKBOX 


	Other traveling:


	Volvo will pay only for outward journey, in connection with starting the work, and for journey home when assignment is finished.

	

	Allowances:

	Allowance per full day without accommodation
	JPY


	Allowance per full day with accommodation
	JPY


	Break in current assignment is approved only if break is caused by location of the work to another place during at least four weeks.


Remark:
The rates above shall be considered as a cap price regarding service work on previously delivered equipment from the Contractor, providing that the work is performed at the same occasion /visit as the actual site. Prices are valid until end of warranty.
WARRANTY AND SPARE PART OBLIGATIONS
Contractor’s obligations

In case of any non-achievement of performance values R and A or any other disturbance concerning the proper functionality and operation of the Works during the length of the warranty, the Purchaser shall provide a report In Writing to the Contractor with detailed description of the occurred failure (“Failure Notice”).

The Contractor undertakes that a skilled service crew within [XX] minutes shall try to eliminate the failure by means of assistance and instruction via phone, e-mail and / or fax. If the failure is not eliminated through such endeavours, a skilled service crew shall be at the [operation site] within [XX] hours of the Failure Notice being issued (subject condition that the Failure Notice was issued during regular working generally observed in the geographic area where the Contractor’s principal office is located). 

The Contractor shall define all necessary spare and wear parts in order to meet R and A performance values during the length of the warranty. All parts not marked in the part list as wear parts shall for this purpose be considered as spare parts. The Contractor guarantees a solution that secures delivery of any part within the following time limits:

· Standard parts: within [x] hours [excluding/including] transport time

· Customer unique parts: within [x] weeks [excluding/including] transport time

· Wear parts[x] hours [excluding/including] transport time to the Site.
The Contractor shall store all drawings of delivered equipment for at least ten (10) years following the Actual Date of Completion, Gate C, to be able to produce and deliver spare parts to the Purchaser. The Contractor in so doing undertakes to deliver to the Purchaser spare parts and documentation for all relevant components at commercially reasonable prices and to the extent ordered by Purchaser during this period.

The Contractor furthermore guarantees free of charge:

· telephone support by a skilled service crew during 24/7
· if a production time measuring system is required by the Contractor it shall be installed and paid for by the Contractor.

· specification of the extent and frequency of the necessary service visits in order to keep the technical disturbances to a minimum.
Purchaser’s right to perform repair work

The Purchaser shall during the length of the warranty and at the Contractor’s expense be entitled to perform any repair that the Contractor otherwise has an obligation to perform, as follows:

1. Minor repair of an estimated total value of less than 1 000 USD may be performed without the Contractor’s approval.
2. Repair of an estimated value of more than 1 000 USD may be performed if approval is obtained from the Contractor or as otherwise permitted below. A request for approval shall be made with the Failure Notice during the regular working hours generally observed in the geographic area where the Contractor’s principal office is located. 

3. If the Contractor approves the repair to be performed by the Purchaser, the Purchaser is entitled to charge the Contractor for the cost of work, parts and materials. 

4. If the repair needs to be carried out outside regular working hours due to an emergency or in order to mitigate damages, the Purchaser may perform the repair work but shall inform the Contractor without unreasonable delay. 

5. If the Contractor at such time decides to send service personnel, the Contractor will be charged for work carried out and material used until the service personnel arrives.

6. If the Contractor has not responded to a Failure Notice within [XX] minutes or the Contractor’s crew has not reached the operation site within [XX] hours after a Failure Notice was received during regular working hours as defined above, the Purchaser shall be entitled to perform the repair by itself and charge the Contractor for the cost of work, parts and materials. 

7. If the Contractor during the length of the warranty requires a spare part from the Purchaser’s storage in order to perform warranty work, the Purchaser shall have the right to demand replacement of the spare part in question at no charge to Purchaser. If such replacement is not possible, the Purchaser shall have the right to invoice the Contractor the purchase price of the spare part with addition of the following surcharges:

18 % for each single component up to a value of USD 250,000
10 % for each single component of a value between USD 250,000-500,000
8 % for each single component of a value above USD 500,000
Any work performed by the Purchaser and invoiced to the Contractor as per above will be charged on the same hourly rate as for the Contractor’s work, according to hourly rates table. 
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